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Higher Education systems by economic status:
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Number of Higher Education Institutions in ASEAN
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QA Agencies in ASEAN
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Diversity of QA Agencies in ASEAN

Type Characteristics of 
QA Agency Country Remarks

1 Centralised
Governmental 
Agency

• Brunei
• Myanmar
• Lao PDR
• Singapore

• Under Ministry of Education
• No autonomy

2 Quasi 
Governmental
Agency

• Cambodia
• Indonesia
• Malaysia
• Thailand
• Viet Nam

• Sponsored by National Government 
• Have certain autonomy to manage 

their QA activities

3 Non‐Governmental
Agency

• Philippines • Full autonomy
• Not related to any government 

bodies
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QA in Higher Education
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Strength of AUN-QA
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Strength of AUN-QA
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Classification of programme assessment by subject

As of the end of 2015
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International recognition
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International recognition
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International Collaboration with 
dialogue partners
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What’s next ..
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AUN-QA Model at Programme Level
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Why the shift to outcomes-based education?
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Learning Outcomes at more than 80% 
Higher Education Institutions

Reichert S: AAC&U Conference, 
Washington D.C., 2010 CLW 2016
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Why Urgent?
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Questions
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What is outcome-based education? 

http://celt.ust.hk/learner-centered-course-design
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OBE Concept

Statements specifying what the learners will know and 
be able to do at the end of the programme.

The teaching and learning methods 
which the teachers use to achieve 
each of the Learning Outcomes. 

Students will know exactly why they 
are being asked to engage in certain 

teaching and learning activities in 
their courses.

Learning Activities

Expected Learning Outcomes

An on-going process aims improving 
students’ learning by measuring the 

learning outcomes they have 
achieved. Feedback will be given so 

that students know what they need to 
do in order to get better grades.

Assessments

Student-Centered 
Learning

CLW 2016
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Key Concepts and Principles of OBE
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32 Vision/
Mission
(EGA)

Program
Educational
Objectives

(PEO)

Expected
Learning

Outcomes
(ELO)

Course
Learning

Outcomes
(CLO)

Course Planning and
Delivery
- Syllabus
- Teaching Methods
- Learning Activities
- Assessment Tools

Course
Assessment

Program
Assessment

Institutional
Assessment
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Expected Learning Outcomes (ELOs)
- What the student should be able to know, understand 

and to do at the end of the programme.

(Inter)national benchmarking
(requirements)
- IQF (KNNI-L6)
- VMV
- Labour market
- Professional body

Process
- Curriculum Design and 

Development 
- Programme and Course 

Specification
- Teaching and Learning Activities
- Student Assessment Schemes
- Quality of Support Services and 

Facilities

Input
- Academic Staff 

Quality
- Support Staff 

Quality
- Student Quality 

and Support
- Facilities and 

Infrastructure

Output
- pass rates and 

dropout rates
- average time to 

graduate
- employability of the 

graduates
- research activities
- stakeholders’ 

satisfaction

Stakeholders (needs)
- Students
- Academic Staff
- Alumni
- Employers

Copyright © 2015 CLW 2016

34

Expected Learning Outcomes (ELOs)
- What the student should be able to know, understand 

and to do at the end of the programme.

(Inter)national benchmarking
(requirements)
- IQF (KNNI-L6)
- VMV
- Labour market
- Professional body

Process
- Curriculum Design and 

Development 
- Programme and Course 

Specification
- Teaching and Learning Activities
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and Support
- Facilities and 

Infrastructure
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- research activities
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AUN-QA Model at Programme Level (V.3 2015)

Stakeholders Needs

Quality Assurance and (Inter)national benchmarking

Quality Enhancement 

Expected
Learning

Outcomes
(ELOs)

Programme
Specification

Programme
Structure and 

Content

Student
Assessment

Teaching and
Learning 

Approach

Academic 
Staff Quality

Support Staff 
Quality 

Student Quality
and Support

Facilities and 
Infrastructure

Output
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Expected Learning Outcomes (ELOs)
- What the student should be able to know, understand 

and to do at the end of the programme.

(Inter)national benchmarking
(requirements)
- TQF
- VMV
- Labour market
- Professional body

Process
- Curriculum Design and 

Development 
- Programme and Course 

Specification
- Teaching and Learning Activities
- Student Assessment Schemes
- Quality of Support Services and 

Facilities
- Stakeholders’ Feedback

Input
- Academic Staff 

Quality
- Support Staff 

Quality
- Student Quality 

and Support
- Facilities and 

Infrastructure

Output
- pass rates and 

dropout rates
- average time to 

graduate
- employability of the 

graduates
- research activities
- stakeholders’ 

satisfaction

Stakeholders (needs)
- Students
- Academic Staff
- Alumni
- Employers

1

2, 3, 4, 56, 7, 8, 9 10, 11

10

10

10

10
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TQF
AUN-QA 
Criteria

Documents

มคอ 1  
    มาตรฐานสาขาวชิา

1, 2 ELOs (+5 TQF Domains)

มคอ 2  
    หลกัสตูร

2, 3 Curriculum mapping, 
Programme specification, 
Course specification

มคอ 3-4  
    ประมวลรายวชิา/ภาค
    สนาม + แผนการสอน

3, 4, 5 Syllabus, Study plan, 
T&L activities

มคอ 5-6  
    ประเมนิรายวชิา/
    ภาคสนาม

5, 10 Course assessment 
schemes

มคอ 7  
    ประเมนิหลกัสตูร

5, 10 Programme assessments, 
Exit assessments
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Programme (Expected) learning outcomes
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Learning Outcomes (EQF 2008)
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Categories of Learning Outcomes

QA at Programme Level
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Generic learning outcomes
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Designing and Delivering Learning Outcomes

Intended 
Learning 

Outcomes 
of the 
Lesson 

Intended 
Learning 

Outcomes 
of the 

Program 

Intended 
Learning 

Outcomes 
of the Unit 

Intended 
Learning 

Outcomes 
of the 
Course 

Intended 
Learning 

Outcomes 
of the 

University

Design backward 

Deliver forward
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45
QA at Programme Level

Aims or 
Objectives?

Learning 
outcomes?

Aims (Goals), Objectives  and LOs
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Aims (Goals), Objectives  and LOs

46

Aims (Goals) or objectives are more concerned 
with teaching, the teacher’s intentions and the 
management of learning.

Learning outcomes are concerned with the 
achievements or results of the learner rather than 
the intentions of the teacher.

QA at Programme Level
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Translate Aims and Objectives to PLO

47
QA at Programme Level CLW 2016
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Easy Syntax….. PLO Statement

CLW 2015
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Bloom’s Taxonomy

Benjamin Bloom
(1913 – 1999) 
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Cognitive: Verb
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CLW 2015

Structure of 
Observed 
Learning 
Outcomes
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Example

CLW 2015
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Programme Learning Outcomes

CLW 2015 CLW 2016

54

ABET Accreditation
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Learning Outcomes for Engineering Programs
ABET: 2016-2017 - Proposed Changes
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Learning Outcomes of Masters Degree specified in AQF
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Learning Outcomes of Doctoral Degree specified in AQF

CLW 2016

59
Considerations for Developing PLOs
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Writing of PLOs 
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SMART
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Exercise 1: Formurating Programme Learning 
Outcomes
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TQF
AUN-QA 
Criteria

Documents

มคอ 1  
    มาตรฐานสาขาวชิา

1, 2 ELOs (+5 TQF Domains)

มคอ 2  
    หลกัสตูร

2, 3 Curriculum mapping, 
Programme specification, 
Course specification

มคอ 3-4  
    ประมวลรายวชิา/ภาค
    สนาม + แผนการสอน

3, 4, 5 Syllabus, Study plan, 
T&L activities

มคอ 5-6  
    ประเมนิรายวชิา/
    ภาคสนาม

5, 10 Course assessment 
schemes

มคอ 7  
    ประเมนิหลกัสตูร

5, 10 Programme assessments, 
Exit assessments
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Exercise 2: Categorise the Programme
Learning Outcomes
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Categories of ELOs

PLO Statement Generic LO Specific LO Competency

1 A
2 A
3 E
4 R E
5 E

Blooms’ Taxonomy R = Remembering / Understanding   
A = Applying / Analyzing 
E = Evaluating / Creating
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Exercise 3:  Align Stakeholders’ Needs or 
Requirements to the PLOs
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No LO TQF VMV Alumni Employer ect.
1 x x ?
2 x
3 x x x
4 x x x x
5 x x x
6 x x
7 x x x x
8 x x x x ?

QA at Programme Level

Aligning Stakeholders’ Needs to Learning Outcomes
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